June 13, 2011

Sanjay Ahuja, Chief Executive Officer
Glengariff Healthcare Center

141 Dosoris Lane

Glen Cove, NY 11542

Dear Sanjay,

I want to take this time to tell vou how much I appreciated the time you took to make
sure my stay was as comfortable and as pleasant as it was.

I want extend the same heartfelt thanks and appreciation to your Dad. I felt I was really
cared about.

The nurses, nurses’ aids and therapists were all great. I was given the greatest care, and it
was so appreciated because I really needed it.

My room was gorgeous and bright and that helped me a lot to be in such beautiful
surroundings.

Again, thank y,o'u for all you did for us, especially your constant concern

With singére appreciation,

itch Goldminz

P.S. I wantto commend Kevin, my therapist, for the job he does and how he helped
me so much. Besides being one of the best therapists, he is a very caring and
patient young man. I enjoyed being with him every step of the way.

He is definitely an asset to your facility.
He deserves to be commended.
Please let him know that I acknowledged him ,



